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One of the responsibilities that I take most seriously as your State
Representative is the ability to offer assistance to you as you work
with state agencies on various matters that come up from time to time. 

The following list provides you with toll-free access to various agen-
cies and information:

State Information Center 800-457-8283
Indiana House 800-382-9842
Indiana Senate 800-382-9467
Telephone Privacy (No-Call) List 888-834-9969
Attorney General—Consumer Protection 800-382-5516
Attorney General—Unclaimed Property 800-447-5598
Civil Rights Commission 800-628-2909
Home Health Care Hotline 800-227-6334
Long Term Care Complaints 800-246-8909
Utility Regulatory Commission 800-851-4268
Department of Veterans Affairs 800-400-4520
Department of Insurance 800-622-4461
State Parks Information (DNR) 800-622-4931
State Police Road Conditions 800-261-7623
Aging and In-Home Services—FSSA 800-992-6978
Deaf and Hard of Hearing Services—FSSA 800-962-8408
Medicaid Recipient Hotline—FSSA 800-457-4584



Information on Indiana’s

CHOICE Program
The Family and Social Services Administration

implemented the Statewide IN-Home Services Program in
the early 1990s. The Area Agency on Aging (AAA) case
management system provides individuals the point of
entry into this program. This makes services accessible
for individuals and families through a coordinated and
integrated approach.

The AAA office for Daviess, Knox and Pike 
counties is Area 13: 

Generations
P.O. Box 314, Vincennes, IN 47591
(812) 888-5880 or (800) 742-9002

The AAA office for Gibson County is Area 16:
Southwestern Indiana Reg. Council on Aging
16 West Virginia Street, P.O. Box 3938
Evansville, IN 47737-3938
(812) 464-7800 or (800) 253-2188

One component of these services is the Community
and Home Options to Institutional Care for the Elderly

and Disabled (CHOICE) program. To be eligible for
CHOICE program services, an individual must be a resi-
dent of Indiana, age 60 years of age or older, or of any
age with disabilities and
unable to perform two or
more activities of daily
living as determined by
an assessment using the
Long Term Care
Services Eligibility
Screen.

Services of the
CHOICE program
include attendant care,
homemaker, home health
services and supplies,
respite care, home delivered meals, adult day care, trans-
portation and other services as needed. Call your local
AAA office to answer your questions. 
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